
Equipment & Service Pricing
How can we help?
Simply select the level of service you need and decide on how many additional extras 
you might require. Why not get in touch and let us help you to decide on the right 
level of support at a price that suits your budget? Call us on 0800 012 1311.

Step 1 - The basic kit you’ll need

The ‘Starter Package’ contains a base unit and a pendant. 
The base unit connects to your phone line and links any 
other sensors to our control centre.  
The pendant ‘talks’ to the base unit. When pressed it 
immediately calls our control centre.
£50.00 installation cost

Step 2 – Choose your service level

Weekly Cost
Lifeline 1 star service (Emergency alarm only) £4.19
Lifeline 2 star service (Emergency alarm and response) £8.20
Lifeline 3 star service (Emergency alarm, response and monthly visit) £10.70
Lifeline 4 star service (Emergency alarm, response and weekly visit) £17.26
Lifeline 5 star service (Emergency alarm, response and daily visit)  £88.88

Step 3- Any extras?

Fall detector 
Automatically detects 
a fall & raises an alert
£1.16 a week

Movement detector 
Alerts for long periods 
of inactivity/intruder
£1.16 a week

Flood detector
Early warning alert for 
floods at home
£1.16 a week

Pull cord
Strategically placed - pull 
to raise a call for help
£1.16 a week



Gas detector
Detects natural gas 
and raises an alarm
£3.50 a week

Entry/exit sensor 
Warning for dementia 
wanderers or intruders
£3.76 a week

Bogus caller
Discreet alarm if 
strangers try to enter
£0.82 a week

Pill dispenser
Reminder to take pills, 
can raise alert if not taken
£2.34 a week

Smoke detector
Raises instant alarm,
ensures response
£0.81 a week

Epilepsy sensor 
Provides warning of 
seizure whilst in bed
£5.38 a week

Temperature sensor
Detects high/low or 
rapid change in temp
£0.81 a week

Carbon monoxide
Warns of high CO2
levels in the property
£1.64 a week

Care assist
Automatically detects 
a fall & raises an alert
£3.02 a week

Enuresis sensor 
Raises an alert if it 
detects moisture
£4.17 a week

Bed/chair sensor
Time sensitive early 
warning of potential issues
£4.10 a week

Key Safe* 
Police Approved    £65

Key Safe* 
Standard	       £50

Installation of any 1-2 items £13.75
Installation of any 3-4 items £17.50
Installation of 5 or more items £20.00
* Installation of key safe if not fitted

as part of an initial setup. £15.00

Need to put some temporary support in place? 

Community Plus
Daily Safe and Well Calls

£88.88 for the first week, then £12.90 per day
£2.52 for seven days

Home Alone Package £122.40 for the 4 week service then  
£11.22 per additional week. (£50 installation cost)

All prices do not include VAT.


