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Have you visited our website? www.peaksplains.org                    White Nancy, Bollington

One of the best ways to get involved in your
local community is by coming along to a
tenants’ and residents’ association meeting.
You can learn about what’s happening in your
area, have your say about issues that affect
you and meet other local residents. The Trust
actively supports, promotes and works in
partnership with the following associations:

Knutsford
 1st Tuesday of every month, 

7pm  at Winstanley House
Disley
 3rd Tuesday of each month, 2.30pm at

Disley Community Centre

Hurdsfield
 2nd Tuesday of each month, 6.30pm at

Harry Lawson Court
Bollington
 1st Monday of each month from March,

7pm at Bollington Community Centre
Poynton
 3rd Monday of each month, 7pm at 

Lawrence House
Chelford
 Last Friday of each month, 2pm at the

Community Room, Astle Court, Chelford
Lacey Green
 1st Tuesday of every month, 7pm at 

the Pavilion

Gawsworth
 16th January at 2pm in the Gawsworth

Methodist Community Hall

To find out more please contact Sophie Lewis,
Resident Involvement Officer, on 0800 012
1311 or 0330 440 9707.

In February we will be contacting
a random sample 
of 2,000 customers
with our new STAR
(Survey of Tenant’s and
Residents), to find out
what you think about
the services that the
Trust provides. 
The feedback you give us will be used
to help improve our services in the future
and to make sure that we are meeting all
our customers’ needs.

We would like as much feedback as
possible, so as well as including a pre­paid
envelope, we are also holding a FREE prize
draw for everyone who returns their
questionnaire, with a prize of £50 High
Street Vouchers! So if you get a survey in
the post, please fill it out as honestly as you
can and send it back to us. Thanks!

Tenants’ and 
Residents’ Associations

Language translation of this issue
If you or someone you know would like help translating this information into
another language, or you would like this information in Braille, large print or
audio format, please call us on 0800 012 1311/0330 440 9707.

Si usted o alguien a quien conoce desea que se traduzca esta información a
otro idioma, tenga la bondad de llamarnos al 0800 012 1311/0330 440 9707.

Si vous ou bien quelqu’un que vous connaissez voudriez qu’on vous aide à
traduire ces renseignements dans une autre langue, priez de vous mettre en
contact avec nous en composant le 0800 012 13 11/0330 440 9707.

In this issue:
Welfare benefit changes – are you affected?
Changes to our housing services
Satisfaction survey – what do you think?

STAR survey ‐ tell us what you think!

£50High StreetVouchers
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Calendars
We have produced a
colourful calendar for
2012, which includes a
rent calendar page so
that you can keep
track of weekly
payments. If you
would like a free copy
of the calendar then
please contact us on
0800 012 1311 or
0330 440 9707 or
trust@peaksplains.org and we’ll
happily pop one in the post.

Silk FM Local
Hero Awards
Well done to Mike Jehan and David
Kent, our tenants from Chelford, who
recently won Silk FM’s Neighbour of
the Year. The award was part of Silk’s
national Local Hero Awards and was
sponsored by Peaks & Plains. Mike and
David were nominated by the residents
of Chelford for all the hard work they
have put into Chelford Tenants and
Residents Association. We’d like to
pass on our thanks and congratulations
to Mike and David!

RSPCA Award 
We were delighted to receive a Bronze
Footprint Award from the RSPCA, in
recognition of our amended Pets
Policy, which encourages responsible
pet ownership. The award was part of
the RSPCA’s Community Animal
Welfare Awards, which were given to
housing providers and public sector

organisations across the UK who have
taken positive action to improve
animal welfare. If you’d like to know
more about our Pet Policy, why not 
get in touch on 0800 012 1311 or 
0330 440 9707.

Grounds
maintenance
survey
We recently sent out 600 surveys to
customers asking for your feedback on
our grounds maintenance service,
which looks after our communal green
areas and includes regular grass cutting
and hedge trimming. The results of the
survey showed that 95% of customers
were happy with the service from our
contractors, The Landscape Group.

Thanks to everyone who responded 
to the survey. We carried out a prize
draw of those who responded, and
Beatrice Davenport was the lucky
winner, who received £150 of High
Street vouchers. The vouchers were
presented by Martin Neighbour from
The Landscape Group.

Are you
struggling with
heating bills?
If so, your energy company may be
able to help as some electricity
providers offer a Warm Homes
Discount Scheme for families in need.
Why not get in touch with your utility
provider to find out more?

RESPECT
We have signed up to the RESPECT
Antisocial Behaviour Charter for
Housing, run by the Chartered Institute
of Housing. This is a set of 7 quality
standards that we have committed to
delivering against. The standards are:

• Demonstrating leadership and
strategic commitment 

• Providing an accessible and
accountable service 

• Taking swift action to protect
communities 

• Adopting supportive approach to
working with victims and witnesses 

• Encouraging individual and
community responsibility 

• Having a clear focus on prevention
and early intervention 

• Ensuring a value for money approach
is embedded in the service 

By signing up to this Charter, we are
making a commitment to continue our
high quality service delivery when
dealing with antisocial behaviour and
neighbourhood nuisance.

Queen’s Jubilee
Were any of you in Macclesfield in
1952 for the Queen’s Coronation, or
the Silver Jubilee in 1977? We’re
planning a few events to celebrate her
Diamond Jubilee this year, so if you’ve
got photos or memories from this time,
please get in touch with Rachel Allcock
on 0800 012 1311. Thanks!

News Update
A quick round up of the 

latest news from the Trust.

Our regular feature!

Money Matters!
Changes to benefit 
payments ­ what you need
to know!

You said, we did
Looking at recent changes
to the role of our
Neighbourhood Officers
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have been involved in
recently
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Community
contribution

Football facelift
Peaks & Plains Housing Trust has been working with Macclesfield Town
Football Club on a project to improve the North End of the Moss 
Rose ground.

As part of the project a community garden has been created on the car park
outside the ground, with evergreen shrubs, flowers and a large Indian Stone ball

as its centrepiece. A mural has also been created on the outside wall – a 
colourful mosaic depicting the history of Macclesfield Town Football Club since 
its beginnings in 1873. Local artist Debra Tracey designed the mural, and involved
local schools and care organizations in its construction.

The project was a joint initiative between the football club and Peaks & Plains,
and involved community organisations from across Macclesfield and the wider
area. Twenty five organisations involving 400 people were involved in the project
altogether, many of whom gave their time for free.

Community Partnerships Manager, Pete Pealing “We have been delighted to be
involved in this community project, and are really proud of the results. We hope
that everyone who visits the ground or lives nearby appreciates the
improvements that have been made, which are the result of the hard work of a
wide range of different organisations. The project has been an example of
partnership working at its best!”

Peaks & Plains Housing Trust were
delighted to be one of the winners of
the first national Awards for All Ages,
which were announced at a special
event in the House of Lords. 

We won for our innovative
intergenerational project which took
place last year. The project involved
young people from Macclesfield
College, children from Hurdsfield
Community Primary School, and older
people from the local community. The
project used art, graphics and media to
explore the stereotypes associated with
each generation and increase
understanding across the ages. It
culminated in two successful art
exhibitions, one of which was held at
our head offices at Ropewalks,
Macclesfield.

Kirsty Fox, who led the project at Peaks
& Plains, added “We are thrilled to
receive this award in recognition of the
work we have done to try and bridge
the generation gap. By challenging the
barriers between the ages, we hope to
bring the community closer together
and reduce ongoing problems such as
anti­social behaviour. We will continue
to be committed to projects such as this
one that benefit everyone in the
neighbourhoods we serve.”

Peaks & Plains want to be more than just a landlord
– we want to make a real and positive contribution
to the neighbourhoods we serve. We have a
dedicated Community Partnerships Team who focus
on making links with organisations in the community
and working with them to create vibrant
communities. Here are just a few of the projects 
we have been involved with recently:

Bridging  the
generation gap

We were delighted to hear that Macclesfield Speaking Up Speaking Out, a group we have supported
for a few years, has been awarded £189,762 funding by the Reaching Communities, Big Lottery Fund.

Macclesfield Speaking Up Speaking Out is a group for adults with learning disabilities. The members
socialise, share information, and work together to develop a positive presence in their community.
Our Chief Executive, Tim Pinder, is one of the Trustees of Speaking Up Speaking Out, and we have
helped them plan the refurbishment of their new building, so we are especially proud to hear about
this success.

The new project will be named ‘Parachute’ and will be for all adults with learning disabilities, including those with minor learning
disabilities who don't qualify for extra support but whose disability leaves them vulnerable and isolated. Parachute will offer
signposting, training, activities and a place to meet and develop friendships. 

Karen Keen, Development Worker at the group said: “I am absolutely thrilled that we have won such a substantial grant ­ it is just
fantastic!  The security of having funding gives us the ability to really develop and reach so many more people. Also, our soon to be
beautifully refurbished premises will give us a wonderful community presence ­ we will really be able to make a difference in
Macclesfield. ”

Work will start on the refurbishment of the Old Park Lane premises early in 2012, with Parachute aiming to open in late Spring. 

Speaking Up, Speaking Out

Have you visited our website yet? www.peaksplains.orgCommunity contribution
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We’d heard from a lot of customers that you want to
have a closer relationship with your Neighbourhood
Officer. This role is meant to be the main point of
contact for customers within the Trust, but many of you
told us you had never met your Neighbourhood Officer,
and in some cases didn’t even know who your
Neighbourhood Officer was! 

This was often because our Neighbourhood Officers has
a really large area to cover, and too many customers
to deal with effectively. So when we
recently reorganised our housing
services, we made a few changes to
the role of Neighbourhood Officer:

• We have increased the number
of Neighbourhood Officers that
we have, so that each one now
has a smaller area and less
customers to deal with. This
should mean that all our
customers can have a closer
relationship with their
Neighbourhood Officer

• We have changed the role of
Neighbourhood Officers to give
them more responsibility for the
areas they cover. For example,
they will be dealing with low
level anti-social behaviour
and neighbourhood
nuisance. We think that
they will be better placed
to deal with these sorts
of issues as they will
have a better knowledge
of the local area and
people.

On the page opposite is a
list of our Neighbourhood
Officers and the areas they
now cover:

saidyou didwe

This section appears in every edition of
PlainSpeaking, to show how the feedback
you give us makes a real difference to the
services we provide. This time we’re looking
at recent changes to the role of our 
Neighbourhood Officers.

How we handle feedback

8
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Area 1 ‐
Jaime Hyde/job share with

Alison Dewar
Moss (Ash Grove, Ash Terrace, Belgrave Rd, Cornbrook Rd,

Frith Terrace, Lyme Avenue, Mayfield Avenue, Moorhill Rd

Moss Lane, Moss Square, Parkgate Rd, Rutland Rd, 

Stamford Rd, Torr Rd, Windsor Square), 
Mottram, Poynton, Adlington

Area 2 ‐

Steve Gilmour
Bollington
Macc Misc

Area 3 ‐
Lisa Collins

Weston (Barnard Close, Beeston Terrace, Chatsworth Avenue, Chilham

Place, Countess Rd, Dawson Rd, Dawson Close, Dudley Walk, Hilton Close,

Ivy House, Ivy Lane, Ivymeade Rd, Ivymeade Close, Ivy Rd, Kendal Rd,

Kenilworth Close, Lumley Rd, Pembroke Rd, Peveril Walk, Portland Walk,

Scott Hope Close, Sherbourne Rd, Somerton Rd, Somerton Close, Tenby Rd,

Tennyson Close, Wardour Close, Warwick Rd, Warwick Walk, Warwick 

Close, Wentworth Avenue, Wilton Crescent, Wilwick Lane), 
Disley, Alderley, Nether Alderley, Over Alderley

Area 4 ‐

Jo Dunn
Hurdsfield, Higher Hurdsfield,

Kettleshulme, Rainow, Prestbury

Area 5 ‐

Sarah De’athe
Knutsford, High Legh, Plumley, Ashley, Aston,
Peover, Mere, Millington, Lower Peover, Little

Bollington, Ollerton, Pickmere, Tabley, 
Mobberley, Snelson

Area 6 ‐
Andy McGlynn

Weston (Bostock Rd, Earlsway, Ferndale Crescent, 

Gawsworth Rd, Gilchrist Avenue, Hewetson Crescent, Maxfield

Close, Merebrook Close, Merebrook Rd, Parkett Heyes Rd, Princes

Way, Richmond Place, Sandown Place, Springfield Rd),
Westminster Road, Chelford, 

Sutton, Langley

Area 7 ‐

Katy Stabler 
Wilmslow, Handforth, 
Buxton, Bank Street

Area 8 ‐
Chrissie Buckley

Moss (Briarwood Avenue, Byron Street, Cedar Grove, Clarke
Terrace, Coppice Rise, Danes Square, Eaton Lane, Fir Grove, 

Hulme Square, Lilford Square, Robin Hood Avenue, Roseway, 
Ryles House, Sanders Square, St Edwards Close, 

Sunnybank Close, Western Avenue), Gawsworth, Eaton,
Siddington, Upton Priory, Henbury, Marton,

Bosley, Whirley, Lower Withington
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The funding is part of the
government’s Homes and
Communities Agency (HCA)
allocations for its Affordable
Homes Programme. We were
involved in a co­operative bid
which included a number of
other northern landlords. 

The total funding for Peaks &
Plains is for £3,689,000. 
The 172 new homes will be
available at affordable rents and
will be built across the local area, in
a mix of rural and urban locations. All
new properties will be built to a high
standard, and will help to meet the desperate
need for affordable housing in the region. All the
new homes need to be completed by March 2015.

Nigel Bennett, Assistant
Director of Partnerships said “We
are extremely pleased to have received the
support of the Homes and Communities
Agency, which is a really significant
achievement in these challenging times.
Although this represents just a drop in the
ocean towards meeting the shortfall of
affordable housing within Cheshire East, it
is a real endorsement of Peaks & Plains,
our mission to improve the quality and
supply of our housing stock and our
ongoing commitment to creating vibrant
communities.”

Here’s a photo of our Chief Executive, Tim
Pinder, signing the contract for the funding
with Deborah McLaughlin of the Homes
and Communities Agency.

So where are we building them?
 We’re building 36 new homes in

Handforth, on Southacre Drive.
This development will be known
as Hunters Gate, in fond memory
of Glenn Hunter, one of our
TrustFix operatives who died back
in 2010. The 2 bed apartments
will be available for general
purpose letting at affordable
rents and are due for completion
on May 2012.

 We are also just starting to build
30 homes in Poynton, on the site
of the old Vernon Lodge. These
new homes will cater for a lot of
different types of households,
with a mix of 1,2 and 3
bedroomed houses and
apartments. They will be
available for general purpose
letting at affordable rents and are
due to be finished by March
2013.

 In March 2012 we will be starting
to build six new homes at Salters
Lane in Lower Withington, on
land next to the existing
Thorntree Bungalows. These will
be 4 two bedroomed houses and
2 two bedroomed bungalows. 

We’ll keep you posted on these and on all our other new developments in PlainSpeaking, so please
keep an eye out for more news. If you want to know more about our new developments, please get

in touch on Freephone 0800 012 1311 or 0330 440 9707. 

Have you visited our website yet? www.peaksplains.orgDevelopment update

Development
Update

We’ve got government funding
to build new homes!

We got some fantastic news
recently when we found out we

have been allocated almost £3.7
million by the government to

build 172 new homes in 
the next 3 years.
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We measure our performance against
a whole range of targets, but each
month we produce a summary
showing how we’re doing against some
of the really important ones. This
information is displayed in our offices
and staff are made aware of it so that
they can make improvements 
where needed.

We put this information into 
each edition of PlainSpeaking, 
to give you an idea of how 
we’re getting on.

How are we
performing?

What do we measure? What is the target? What are we achieving?

Current rent outstanding as percentage of total rent 2.45% 2.46%

Percentage of rent lost because properties are empty 1.96% 1.37%

Percentage of routine repairs completed on time 97.97% 97.31%

Percentage of repairs completed in one visit 90% 90.50%

Percentage of repairs appointments made and kept 98.07% 98.20%

Customer satisfaction with responsive repairs 93.22% 97.21%

Total percentage of incoming calls answered 98% 99.44%

Satisfaction with the handyperson service 96.60% 100%

Estate inspections involve customers
and stakeholders, who tour an area
to help to highlight any areas that
need works or improvement. They
are attended by

Neighbourhood Officers, so why not
come along to meet your new Officer
(see pages 8 & 9)? If you would like
to know more about our estate
inspections or come along to your

local inspection, please call the
Neighbourhood Team on 
0800 012 1311 or 0330 440 9707.

Estate inspections
A

ll figures are as of
the 30th N

ovem
ber 2011

Area               Date                       Time            Meeting Point       

Aston by Budworth     29th February 10.00 Entrance to Heald Grove

Eaton 14th February 10.00 Cranford Road

Gawsworth 21st February 10.00 Outside school, St James Ave

High Legh 22nd February 10.00 Entrance to Rensherds Place

Langley 21st February 11.00 Entrance to Coalpit Lane

Lower Withington 15th February 14.30 Car park, Thorntree Bungalows

Mere 22nd February 10.30 Oakwood Road 

Mobberley 20th February 14.30 Entrance to Townfields

Ollerton 28th March 10.30 The green at Oakland Road

Pickmere 29th February 10.30 Wellfield Close, car park

Plumley 29th February 10.30 Park area

Tabley 28th March 10.00 Entrance to Holly Grove

Buxton Road 8th February 14.00 Leadbeaters Road car park

Disley 17th February 10.00 Disley Community Centre

Poynton 12th March 10.00 Entrance to Lawrence House

Westminster Road 14th March 14.00 Entrance to Abbey Road flats

Knutsford 1st February 14.00 Outside shops, Mansion Drive

Weston 15th March 10.00 Resource Centre, Gilchrist Ave

Hurdsfield 16th March 10.00 Outside shops nr Pennine Ct

Wilmslow 19th March 13.00 Outside shops at Twinnies Rd 

Upton Priory 14th March 13.00 Belong Village, Kennedy Ave

Moss Rose  7th February 14.00 Ash Grove School

Moss Rose  6th March 14.00 Ash Grove School
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Estate inspection times and places
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